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About the programme

The ambassador programme for tertiary students aimed at equipping tertiary students
with personal financial management skills through service learning. It was co-developed
with St. James Settlement and was piloted in the second semester of the 2017/18
academic year.

For each round of the programme, about 10 teams of ambassadors from different
tertiary institutions were recruited, with 4 to 6 students in each team (cross-stream
collaboration was encouraged). Participants were provided with training covering
financial knowledge and the basics of running a financial education initiative at a day
camp. The teams were then tasked to create and implement financial education
activities for tertiary students in their respective institutions under designated themes
with a small budget. Each team was assigned a mentor to provide guidance from project
inception to implementation.

Outstanding teams with creative ideas and sound implementation were then shortlisted
to present their projects to the judging panel to compete for the Best Financial
Education Project Award.
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About the evaluation

A pre-experimental pre and post evaluation approach was adopted. Self-administered
guestionnaires covering knowledge check of key financial concepts, attitudes towards
money management and actions taken/intend to take to manage one’s finance were
administered right before the day camp activities started and after the whole
programme closed at the award ceremony.
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This report covers participants in two rounds of programmes (pilot run during the 2nd
semester of 2017/18 and the 1st semester of 2018/19). The total number of
participants covered was 91.



Highlights of evaluation findings

This activity-based programme facilitates learning with game elements, it also provides
motivation and opportunity for the student ambassadors to apply what they have
learned about money management to pass on to their fellow students. These tactics
prove to be effective, as witnessed by the respectable knowledge gain, attitude shift
and most importantly behavioural change:

= Pre- & post-programme survey results shows significant enhancement of
concepts around credit score, dollar-cost averaging and non-means tested loan
scheme.

= More participants became convinced about the importance of repaying student
loans as soon as possible and the need to start planning for retirement once they
start working.

= A good level of actions is registered — significantly more participants reported
adopting budgeting, tracking expenses and goal-setting in the few months
between the two surveys.

Overall participants reported a high enjoyment level and they demonstrated a good
level of creativity in executing financial education activities on campus.

At the pilot run, some participants feedback that the timing of implementing their
projects on campus was very close to the end of term, which was a time when they had
to work on examinations and final year projects. Also the traffic on campus was reduced
(and therefore not as easy to reach the target number of fellow students). These
comments were taken into account and the timeline was adjusted in subsequent rounds
of the programme.

Going forward, IFEC may consider harnessing the good ideas generated by inviting
winning teams to participate in the financial education initiatives organized by IFEC or
other financial education practitioners.

Pre- & post-programme comparison

Survey findings - covering the three aspects of knowledge, attitudes and behaviour —
from the pre-test and post-test were compared.

denotes significant difference at 95% confidence interval
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Knowledge gain

Five knowledge check questions covering different areas of personal finance (in the
form of true/false statements, with “not sure” as an answer option) were included in
the questionnaire. As shown in the figure below, there is significant enhancement of

financial concepts observed, especially regarding credit score, dollar-cost averaging and

non-means tested loan scheme.
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Positive attitude towards money management was strengthened, as shown in the
agreement level to various attitude statements, particularly around repayment of

student loans and long-term financial planning.
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Behavioural change

During the two to three months between the two surveys, more participants reported
adopting better money management habits, particularly about budgeting and tracking

expenses.
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Satisfaction with the programme
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High satisfaction across different areas of the programme, participants generally felt
they were stimulated to review their money management habits and seek more

information about personal finance during the programme.
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Qualitative feedback

Participants were encouraged to provide their comments and suggestions for
improvement for the programme in the evaluation form.

Things appreciated about the programme

Many participants appreciated the activity-based programme format and commented it
was a great learning experience for them.
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Suggested areas of improvement

Some participants pointed out the timing for project implementation coincided with
their year-end projects and examination, and was at a time when the campus saw
reduced traffic. The programming duration and timeline has since been slightly adjusted
taking into account the feedback collected.

- ARREER - FIMBREBAALE  BRRELLETIELTEH
ANERYR

- Launch campaignfy B #i[Efinal year project® &, X i

- ERHEREARME

- RHEADE  EHHEZBIFHEMER final proposal » Z#EDEF
#Kfinalizei ZEE booth DEF - ISR 1T A RA Z 40

- BRE

- HIEIIRR R RSB ol UG N —LE

- HBE E‘EUD)\LfE/QHD%E’J/\‘:'_JZZ%'ﬁu

- JEESHEBER, BEES ABMY

- ORI EE - 1§U§D5§§HH%F'EEJﬂL‘UJDE - BRI O] DUMERR - 1
PERUEEN P IRUANH LB EE R BN



C-l REEREMNEEES

Investor and Financial
Education Council

21/F, Cheung Kong Center, 2 Queen’s Road Central, Hong Kong
T: +852 2700 6000 | F: +852 2297 3300



